UJI INSTRUMEN 
UJI VALIDITAS
Variabel Assurance


	Correlations

	
	A1
	A2
	A3
	A4
	A5
	A6
	A7
	Assurance

	A1
	Pearson Correlation
	1
	.360
	.168
	.044
	.423*
	.332
	.548**
	.636**

	
	Sig. (2-tailed)
	
	.051
	.374
	.817
	.020
	.073
	.002
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A2
	Pearson Correlation
	.360
	1
	.437*
	.481**
	.543**
	.273
	.218
	.731**

	
	Sig. (2-tailed)
	.051
	
	.016
	.007
	.002
	.144
	.247
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A3
	Pearson Correlation
	.168
	.437*
	1
	.412*
	.410*
	.306
	.359
	.667**

	
	Sig. (2-tailed)
	.374
	.016
	
	.024
	.024
	.101
	.052
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A4
	Pearson Correlation
	.044
	.481**
	.412*
	1
	.085
	.355
	.013
	.522**

	
	Sig. (2-tailed)
	.817
	.007
	.024
	
	.654
	.055
	.947
	.003

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A5
	Pearson Correlation
	.423*
	.543**
	.410*
	.085
	1
	.157
	.516**
	.691**

	
	Sig. (2-tailed)
	.020
	.002
	.024
	.654
	
	.407
	.004
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A6
	Pearson Correlation
	.332
	.273
	.306
	.355
	.157
	1
	.281
	.617**

	
	Sig. (2-tailed)
	.073
	.144
	.101
	.055
	.407
	
	.133
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	A7
	Pearson Correlation
	.548**
	.218
	.359
	.013
	.516**
	.281
	1
	.655**

	
	Sig. (2-tailed)
	.002
	.247
	.052
	.947
	.004
	.133
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	Assurance
	Pearson Correlation
	.636**
	.731**
	.667**
	.522**
	.691**
	.617**
	.655**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.003
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30

	*. Correlation is significant at the 0.05 level (2-tailed).

	**. Correlation is significant at the 0.01 level (2-tailed).




Variabel Empati

	Correlations

	
	E1
	E2
	E3
	E4
	E5
	E6
	Empathy

	E1
	Pearson Correlation
	1
	.553**
	.398*
	.318
	.552**
	.532**
	.804**

	
	Sig. (2-tailed)
	
	.002
	.029
	.087
	.002
	.002
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E2
	Pearson Correlation
	.553**
	1
	.326
	-.016
	.301
	.358
	.603**

	
	Sig. (2-tailed)
	.002
	
	.078
	.935
	.106
	.052
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E3
	Pearson Correlation
	.398*
	.326
	1
	.411*
	.273
	.325
	.688**

	
	Sig. (2-tailed)
	.029
	.078
	
	.024
	.144
	.080
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E4
	Pearson Correlation
	.318
	-.016
	.411*
	1
	.235
	.174
	.546**

	
	Sig. (2-tailed)
	.087
	.935
	.024
	
	.211
	.356
	.002

	
	N
	30
	30
	30
	30
	30
	30
	30

	E5
	Pearson Correlation
	.552**
	.301
	.273
	.235
	1
	.669**
	.716**

	
	Sig. (2-tailed)
	.002
	.106
	.144
	.211
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	E6
	Pearson Correlation
	.532**
	.358
	.325
	.174
	.669**
	1
	.739**

	
	Sig. (2-tailed)
	.002
	.052
	.080
	.356
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	Empathy
	Pearson Correlation
	.804**
	.603**
	.688**
	.546**
	.716**
	.739**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.002
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).




Variabel Responsiveness

	Correlations

	
	Res1
	Res2
	Res3
	Res4
	Res5
	Responsiveness

	Res1
	Pearson Correlation
	1
	.334
	.538**
	.377*
	.302
	.683**

	
	Sig. (2-tailed)
	
	.071
	.002
	.040
	.105
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res2
	Pearson Correlation
	.334
	1
	.621**
	.357
	.303
	.749**

	
	Sig. (2-tailed)
	.071
	
	.000
	.053
	.103
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res3
	Pearson Correlation
	.538**
	.621**
	1
	.415*
	.443*
	.836**

	
	Sig. (2-tailed)
	.002
	.000
	
	.023
	.014
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res4
	Pearson Correlation
	.377*
	.357
	.415*
	1
	.136
	.649**

	
	Sig. (2-tailed)
	.040
	.053
	.023
	
	.475
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Res5
	Pearson Correlation
	.302
	.303
	.443*
	.136
	1
	.634**

	
	Sig. (2-tailed)
	.105
	.103
	.014
	.475
	
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Responsiveness
	Pearson Correlation
	.683**
	.749**
	.836**
	.649**
	.634**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).




Variabel Reliability 
	Correlations

	
	Rel1
	Rel2
	Rel3
	Rel4
	Rel5
	Rel6
	Rel7
	Rel8
	Rel9
	Rel10
	Reliability

	Rel1
	Pearson Correlation
	1
	.259
	.571**
	.442*
	.607**
	.259
	.405*
	.729**
	.403*
	.285
	.716**

	
	Sig. (2-tailed)
	
	.168
	.001
	.014
	.000
	.168
	.026
	.000
	.027
	.127
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel2
	Pearson Correlation
	.259
	1
	.460*
	.184
	.585**
	.296
	.423*
	.368*
	.652**
	.229
	.663**

	
	Sig. (2-tailed)
	.168
	
	.011
	.331
	.001
	.112
	.020
	.045
	.000
	.223
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel3
	Pearson Correlation
	.571**
	.460*
	1
	.235
	.570**
	.360
	.507**
	.696**
	.422*
	.176
	.727**

	
	Sig. (2-tailed)
	.001
	.011
	
	.212
	.001
	.051
	.004
	.000
	.020
	.352
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel4
	Pearson Correlation
	.442*
	.184
	.235
	1
	.371*
	.184
	.392*
	.335
	.271
	.487**
	.586**

	
	Sig. (2-tailed)
	.014
	.331
	.212
	
	.043
	.331
	.032
	.070
	.148
	.006
	.001

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel5
	Pearson Correlation
	.607**
	.585**
	.570**
	.371*
	1
	.199
	.644**
	.487**
	.511**
	.432*
	.794**

	
	Sig. (2-tailed)
	.000
	.001
	.001
	.043
	
	.291
	.000
	.006
	.004
	.017
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel6
	Pearson Correlation
	.259
	.296
	.360
	.184
	.199
	1
	.520**
	.368*
	.106
	.326
	.547**

	
	Sig. (2-tailed)
	.168
	.112
	.051
	.331
	.291
	
	.003
	.045
	.578
	.078
	.002

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel7
	Pearson Correlation
	.405*
	.423*
	.507**
	.392*
	.644**
	.520**
	1
	.405*
	.478**
	.573**
	.793**

	
	Sig. (2-tailed)
	.026
	.020
	.004
	.032
	.000
	.003
	
	.026
	.008
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel8
	Pearson Correlation
	.729**
	.368*
	.696**
	.335
	.487**
	.368*
	.405*
	1
	.267
	.285
	.716**

	
	Sig. (2-tailed)
	.000
	.045
	.000
	.070
	.006
	.045
	.026
	
	.154
	.127
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel9
	Pearson Correlation
	.403*
	.652**
	.422*
	.271
	.511**
	.106
	.478**
	.267
	1
	.237
	.633**

	
	Sig. (2-tailed)
	.027
	.000
	.020
	.148
	.004
	.578
	.008
	.154
	
	.208
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Rel10
	Pearson Correlation
	.285
	.229
	.176
	.487**
	.432*
	.326
	.573**
	.285
	.237
	1
	.603**

	
	Sig. (2-tailed)
	.127
	.223
	.352
	.006
	.017
	.078
	.001
	.127
	.208
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Reliability
	Pearson Correlation
	.716**
	.663**
	.727**
	.586**
	.794**
	.547**
	.793**
	.716**
	.633**
	.603**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.001
	.000
	.002
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).





UJI RELIABILITAS
Variabel Assurance


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.765
	7





Variabel Empati


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.761
	6




Variabel Responsiveness


Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.742
	5




Variabel Reliability



Scale: ALL VARIABLES



	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.865
	10




